
Commercial Off-the-Shelf Software for 
Tax and Revenue Administration

Fast Enterprises’ (FAST’s) GenTax software is a mature and proven commercial off-the-shelf 
(COTS) solution designed for tax and revenue administration. In production since 1999, GenTax 
is used by more than 45 agencies worldwide, including more than half of all U.S. state tax and 
revenue agencies.  
 
With more than 15 years of routine service packs and periodic software upgrades, GenTax 
provides agencies with a continually modern solution based on current technology and industry 
best practices. GenTax functional modules and their component subsystems are configured to 
provide an integrated and comprehensive solution for the administration of virtually any tax, 
revenue, license, and registration program. 

Contact us to learn more
1.877.275.3278
www.FastEnterprises.com
BusinessTeam@FastEnterprises.com



�	 Refunds

�	 Accounting

�	 Appeals

�	 Case Management

CUSTOMER

REVENUE

WORKFLOW

BUSINESS INTELLIGENCE

E-SERVICES

COMPLIANCE

MANAGEMENT STUDIO

SPECIAL FUNCTIONS

�	 Registry �	 Correspondence

�	 Returns

�	 Payments

�	 Billing

�	 Work Management

�	 Analytics

�	 Reporting 

�	 Data Mart

�	 e-Services Portal

�	 e-Services Management

�	 Data Warehouse

�	 Discovery

�	 Audit

�	 Non-Filer

�	 Query

�	 KPI

�	 e-Services Assistant & 

Assistant Dashboard

�	 Collection

�	 Bankruptcy

�	 Enforcement

	f Fraud

�	 Help

�	 Business Rules

�	 Implementation Toolkit

�	 Imaging

�	 Inventory Management

�	 Payment Receipting

�	 CRS & FATCA

�	 Operations Support

�	 Security

�	 Interfaces/FAST Gateway

�	 EU Functions

�	 Unclaimed Property

�	 IFTA

�	 IRP

GenTax consists of seven integrated modules and component subsystems that are configured to meet 
the unique requirements of tax and revenue agencies.


